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View Rationale using My Rationale Forms 
 

Step Description 

1.  In aSAP, click  

2.  Click . The My Rational Forms table displays sorted by . 

 

3.  Click the required EMS Portal Section ID. Example:  

4.  The Confirmation of Customer Services Request Details page displays 

 
 

5.  To Edit a Service Request 

 

a. Click  or scroll to the Service Request section 

b. Click the Service Request number (Example: ) or click  at the end of 

the Application line and click  

Note: If the Service Request has already been submitted, the Service Request can 

be viewed by clicking  

c. The Edit Service Request page displays. Edit the fields as required. Save and 

submit the Service Request 

 

 


