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Link EMS Rationale to a draft Service Request within 

aSAP 
 

Step Description 

1.  After completing the MOH EMS Portal Rationale, click the Accessable website hyperlink. 

 

2.  The Retrieve EMS Portal Information page opens in aSAP Portal. 

 
a. Check the Assessor Section ID and Assessor ID fields are the correct EMS portal 

session to bring into aSAP 

b. Click  

3.  In the Confirmation of Customer and Service Request Details page: 

a. Review the pre-populated Personal Information and amend if required 
b. Set Service Request exists in Draft? to Yes 

Note: No is selected by default 

i. Select existing Service Request from the lookup list 

 

ii. Click . The Edit Service Request page displays 
iii. Review and amend fields in the Edit Service Request page 

Note: To Edit customer details, click Edit 

 

iv. Click and Submit the Service Request 

 


